chapters of the book trace the evolution of the survey from its earliest form as a mixed quantitative/qualitative tool for social investigation into a more recognizable entity using probability samples and standardized data collection. In Gabo and Mauceri's account, researchers were seduced by simpler questions that promised simpler answers, such as percentages. In reality, this shift was largely driven by an increasing need for timely and objective statistical data, which was incompatible with labor intensive procedures requiring extensive investigator judgments about what to ask and who to include. Furthermore, although they characterize this as a move from measuring to counting, Gabo and Mauceri fail to acknowledge that measurement was actually a critical concern of the transitional generation of social scientists. In reality, these social scientists considered the known perils of uncontrolled variation to be more problematic than the potential --but harder to measure--loss of validity from simpler and more standardized questions (an arc described in more detail in Beatty, 1995) . The resulting methodology, in their judgment, minimized the total error of statistics given realistic constraints.
Yet Gabo and Mauceri are quite correct that standardized approaches put a significant burden on survey questions and can threaten validity if not implemented with great care. This sets the stage for the most successful chapters of the book, which consider the contributions of researcher, questionnaire, interviewer, and respondent to the production of survey data. Clearly, literature on questionnaire design and the psychology of response emerging from the "CASM" (Cognitive Aspects of Survey Methodology) movement beginning in the 1980s is central to such a discussion. But whereas some excellent volumes have integrated this work and presented it within the context of larger psychological science (e.g., Tourangeau et al. 2000 , Sudman et al. 1996 , Gabo and Mauceri fold this literature into classic methodological work (largely sociological) on social science data collection. The results reveal a longer arc of theory and practice than many may appreciate, and are quite intellectually engaging--reclaiming the contributions of Goffman's social constructionism, Cicourel's cognitive sociology, and Cantril's classics on polling, among many others, into the science of data collection. They also yield insights into how the dynamics of survey interviewing lead to construction of meaning, with numerous practical implications (e.g., choice of open and closed questions, selection of response categories, acceptance of don't know responses). Other volumes have explored the specific topics here in greater depth, but arguably not with greater breadth. Virtually any survey practitioner will learn from what they present.
These chapters are highly informative in their own right, but Gabo and Mauceri use them to set up the final sections of the book, outlining an "interactional" alternative to current standardized data collection that is still largely recognizable as a survey. The payoff of these sections is likely to vary depending upon the reader. Social scientists will continue to find a great deal of engaging material here about the challenges of truly standardizing meaning and defining survey quality; the discussions of pretesting and deviant case analysis are as comprehensive and pragmatic as earlier sections. Gabo and Mauceri make a largely convincing case that what they propose has great promise for maximizing validity, particularly regarding the study of complex attitudes and behaviors. However, statisticians may deliberately relinquish some validity to maximize transparency and efficiency--and furthermore, may be more concerned with tracking differences over time and across groups than the true validity of a particular estimate.
In that light, statisticians may consider what Gabo and Mauceri propose to be impractical or even counterproductive. They may also ask, from a statistical perspective, how much more accurate would data actually be if the new procedures and additional costs involved were accepted? The answer, of course, is not readily forthcoming.
In spite of these caveats, Gabor and Mauceri have produced a very valuable book, one that at the very least challenges us to reconsider how well current practices align with our data needs. As methodologists themselves, their understanding of actual practices and how they evolved leads to a wealth of insights applicable to questionnaire design and data collection. Even if one does not fully accept their premise or conclusions, their constructive and insightful observations will be of great help to current practitioners, and meaningfully contribute to the discussion of where to go from here.
